JOroBOP-O®EPTA
06 OKaszaHuuM NnaTHbIX yeayr (aanee — «Jorosop»)

ropop, Mowkap-Ona
Oata nybamnkauum: 08.08.2024

MHanBMAyanbHbiM npeanpuHmumaTtenb Haymos Mwuxaun Banepbesuy, MHH 121526380602, OFPHUN
323120000033405, (panee — «KomnaHus» mam «McnonHUTENb»), B COOTBETCTBUM C N. 2 cT. 437 lpaxkAaHCKOro KoAekca
Poccuiickon ®depepaunun npegnaraet a0b60My HOPUAMYECKOMY ULy, WHAMBUAYAAbHOMY NpeanpuUHUMATEND WAW
dusnyeckomy amnuy (LOCTUrHYBLLIEMY YCTAaHOB/JIEHHOTO 3aKOHOM BO3pacTa AeecrnocobHOCTH), XKenatolemMy BOCNOAb30BaTbCA
ycnyramu McnonHutens, 3aknoumTb [JOroBop Ha MpefocTaBleHMe [ocTyna K cepBucy (fanee - [orosop) nocpeactsom
akuenTa Hactoswe MybanyHomn odbepTbl Ha HUMKEYKA3aHHbIX YC/10BUAX.

HacToawmin AOKYMeEHT (MMeHyeMblit No TeKCcTy KaK «J[loroBop»), MOCTOAHHO pa3MelleHHbli Ha cauTe
KomnaHuu: https://typingbrain.ru (nanee — «Caint»), ansertca nybanmyHoin opepToit B COOTBETCTBMM C NYHKTOM 2 cTaTbu 437
MpaxpaaHckoro Kogekca Poccuiickoit ®epepaumnn Ha Jorosopa.

B oTHOWeEHWMM NopAaKa U YCNOBUIM 3aKA04YeHMA HacToAlero loroBopa NpMMeHAOTCA HOPMbI MpaxaaHCKOro Kogekca
Poccuiickoii deaepaumm, peryanpyrolime nopagok U ycaoBus 3akaoueHma nybandHoro gorosopa (ct. 426 MK P®), norosopa
npucoeanHeHus (cT. 428 MK P®), HanpasneHus odepTsbl U ee akuenTa (cT.435-444 TK PO).

AkuenTom (NpuHATHEM) HacToAwewn MybanyHol odepTbl U MOMEHTOM 3aKIOYEHUs HacToAwero [loroBopa cymTaeTca
onnata (npegonnarta) 3aKasyMKoOM yCIyr M TOBapoB, NPeayCMOTPEHHbIX HAaCTOALWMM [LoroBopom. AKLLeNT, COBEPLUEHHbIV B
COOTBETCTBMM C HACTOALLMM MYHKTOM, O3Ha4YaeT nosHoe 1 6e30roBopoYHOE NPUHATME 3aKa3UMKOM BCEX YCI0BUI HacToALLEN
My6anyHoi odepTsl (JoroBopa), BKAOYAA YC/IOBUA, U3NIOXKEHHbIE B MPUIOKEHUSAX, @ TAKXKe UHbIX JOKYMeHTax McnonHuTens,
KOTOpble YNOMUHAOTCA U (MAK) Ha KOTopble CoaepKUTCA ccbiika B MybanyHon odepTe ([oroBope), pasmelleHHbIX Ha caiTe
NcnonHutena.

B cootBetctBMM c n.3 cT. 434, n.3 ct. 438 TK P® [oroBop, 3aK/AOYEHHbI MOCPeACTBOM aKuenTa 3aKa3uyMKom
HacToAwel MNybanyHol odepTbl, CYMTAETCS 3aK/NOYEHHbIM B MUCbMEHHOM GOopMe Ha YC/0BUAX HacTosweln NybanyHol
obepThbl M ABAAETCA PaBHO3HAYHbIM AOFOBOPY, NOANMCAHHOMY 06enmmn CTOpOHaMM Ha ByMarkHOM HocuTene.

MecTom 3aktoueHus [lorosopa cuntaetca ropog, Motkap-Ona.

Cornawascb ¢ ycnoBmamm Hacrtosuwer lNybnamyHolt odpepTbl M coBepllan AeWCTBUS, NPU3HABAEMble B KayecTBe ee
aKLUenTa, 3aKa3vmK NOATBEPIKAAET U rAapPaHTUPYET, YTO:

- NpenocTaB/AeT [AO0CTOBEPHble, TOYHble M aKTya/lbHble AaHHble 0 cebe, B TOM 4uC/le MPU 3aMo/HEHUM
pernctpaumoHHon Gopmbl, 3aKOYEHUN U UCNONAHEHUU HacToswero Jorosopa, GOPMUPOBAHUM 3aKa30B, OCYLLECTB/EHUMU
nnaTexkem;

- 03HAaKOMWACA U COraceH co Bcemu ycnosusamu MNybandHoi odpeptsl ([Jorosopa), BKAKOYAA BCe ee (ero) NpuaoKeHus,
Tapudamm n npenckypaHTom UCNonHUTENS U UHBIMU AOKYMEHTAaMW, KOTOPbIe YNOMMHAIOTCA MAM Ha KOTOPble COAEPMKUTCA
ccblniKa B [ybnnyHoM odepTe, a TaKKe Co BCEMM LOKYMEHTaMM U MHbOpMaLLMel, pasmeLleHHbIMKU Ha CaliTe UcnonHuTtens;

- MIPUHAN YCNOBUA pa3MeLlleHHOro Ha Caiite Nonb30BaTENbCKOrO COrNaLleHus;

- obnafaer HeobxoAMMOW [eecnocobHOCTbIO M MPABOCNOCOOHOCTBIO, M AOCTaTOYHLIMM MOSIHOMOYMAMMU  ANA
3aK/to4yeHnn [lorosopa;

- copepKawanaca Ha CailTte wuHPopmauusa 06 ycayrax M ToBapax, a TaKKe MX CTOMMOCTM COOTBETCTBYET
OeNCTBUTENbHBIM HaMepeHUAM 3aKa3umKa M BbIBpaHHbIM MM NapameTpam obCayKuBaHUA (B TOM Yncie TapudHoOMy NaaHy,
nepeyHto 1 0bbemy ycayr, nepuoay NoANMCKU 1 T.N.) U COAEPMKMT JOCTOBEPHbIE CBEAEHMA O 3aKa3uuKe.

Mocne coBeplleHUs OEUCTBUIM, MPM3HaBaeMbiX B KayecTBe akuenta [lybanyHoli odepTbl 3aKkasyuMK He Bnpase
CCblNaTbCA Ha 0bCTOATENIbCTBA CBOEM He OCBEAOMIEHHOCTU U (MAKM) HECOrNacusa C KaKUMU-TMBO M3 YKa3aHHbIX YCAOBUIA U
(Mnn) LOKYMEHTOB M Ha 3TOM OCHOBAHMM OCMapMBaTh GAKT 3aKAUeHUA U (MaKn) geincTBUTEeNbHOCTD Jorosopa.

TEPMWHbI U ONPEAENEHUA

[oroBop - 03HayaeT HacToAWMI [JOroBOp, 3aK/OYeHHbIM MexKay McnonHuTenem M 3akasuMKOM MOCPEACTBOM aKuenTa
(npuHATMA) 3aKasuyMKOM yCoBUIA HacToswen ybanyHol odepTbl, BMECTe CO BCEMMU MPUNONKEHUAMMU, U3MEHEHUAMU WU
JOMONHEHUAMM K Hemy. Jliobaa ccbiika Ha [lorosop (cTaTbio, MYHKT UAW NpuioxeHue [lorosopa) w/uam ero ycnosus,
O3HavaeT COOTBETCTBYIOLLYIO CCbIIKY Ha Hactoswyto My6anuHyio odepTy (ee cTaTbio, MYyHKT UAM NPUIOKEHWE) n/unmn ee
ycnoBus.

CaWT - COBOKYNHOCTb MHPOPMALMM, TEKCTOB, rPadUYECKUX SN1eMEHTOB, AM3aliHa, M306parkeHnin, GOTo 1 BUAEOMATEPUANOB U
MHbIX Pe3y/NbTaTOB WMHTENNEKTYa/IbHOM AEATe/IbHOCTM, a TaKkKe nporpamm gas 3BM, cogepskalmxca B MHPOPMaLMOHHOM
cucteme, obecrneymBatollen AOCTYMHOCTb TakoM MHbopmaumm B cetm UHTepHeT, 06beguHEHHbIX eAMHbIM afpecHbIM
NPOCTPAHCTBOM JOMEHOB, BK/IOUYAIOLLLEE, HO HE OTPaHMUYMBAIOLLLEECA CAeAYOWNM AOMEHHbIM MMeHeMm https://typingbrain.ru;



UHdonpoayKT (MHPOopMaLMOHHDbIM NPOAYKT) — cneuuanbHas ¢opma NpeaocTaBieHma MHpopmaumm 3akasumky (obyyatome
nporpaMmmsbl, Kypcbl, TPEHWUHIU, TEKCTOBbIN, BUAEO-, ayAMO- U POTOKOHTEHT, KOHCYAbTUPOBAHME, HACTaBHMYECTBO U TOMY
nogobHoe) C MCMNoNAb30BaHMEM TENEKOMMYHUKALMOHHbIX CPeACcTB CBA3W (3/1eKTPOHHAA MoyTa, MeCcCeHAepbl, 4aTbl,
nporpammbl BUAEO U ayAMO CBA3M U T.M.), HaNpaBieHHasa Ha npuobpeTeHne obyyatowmMmea TMLOM AOMNOJHUTENbHbIX 3HAHWUI
M HaBblKOB B oOMpefeneHHoW cdepe p[eatenbHOCTU. MHPONPOAYKT ABAAETCA WHTENNEKTya/llbHOW COOCTBEHHOCTbIO
NcnonHuTena n oxpaHaeTcAa 3aKOHOM Ha OCHOBaHMK cTaTbu 1225 MK P®. McnonHuTenb ABNAETCA M3rOTOBUTENEM YKA3aHHOTO
NHbonpoayKTa U emy NPUHAANEKUT UCKAIOUMTEIbHOE MPaBO MCNo/b3oBaHMA MHponpoaykTa B ntoboit dopme 1 Nobbim
cnocobom;

Mporpamma — opraHM30BaHHbIN U CTPYKTYPUPOBaHHbIN B onpeaeneHHol McnonHutenem ¢opme 4ocTyn 3akasyumka K Habopy
MHGOPMALMOHHBIX NPOAYKTOB, AOCTYNHOM B ceTh MHTepHeT Ha CaliTe UcnonHuTens;

KoHTeHT — ntoboe nHGopmMaLMoHHOE M NporpaMmHoe HanosHeHue CaiiTa, BK/OYas, HO HE OrPaHWYMBAACH CleayHoLWMMM
3/1eMeHTaMM: TEKCTbl, KOMMEHTapPMM, aHOHCbl, MHEHMA, peKomeHAaaumm, dopymbl, dainbl, ciMckM, coobuieHus, Tern, 6aoru,
06baABNeHNA, GOTO- U/UNK BUAEOMATEPUASIbI, SNEMEHTbI AN3aiiHa, UANOCTPALLMM, CKPUNTLI, Nporpammbl aaa IBM (Bkatouan
UrPbl U MPUNONKEHUA), 6asbl AaHHbIX, MECHW, 3BYKM, JIOrOTUMbI, TOProBble MapKMW, 3n1emeHTbl B6peHA0B U Apyroin
naeHTUdUUMpyoWMn  npucytctene WMcrnonHutens KoHTeHT, nwobble apyrne paobasnsemble, npeaocTaBAfemble UK
3arpyaemble maTepuanbl, Nyb6aMKyemble UK nepegasaemblie ¢ nomoubio Caira.

JInuHbIA KabuHeT — NnepcoHanbHbIi pasaen Calita, K KOTOPOMY 3aKa3umMK MNOyYaeT AOCTYN NOCAE NPOXOKAEHUA PErucTpaLmm
n/unu astopusaumm Ha Caite. JIMUHbIA KabuHET npedHas’HayeH AN XPAHEHMA MepPCOHasbHbIX AAHHbIX 3aKasuuka,
NpocMoTpa W ynpasaeHusa OOCTYMHbIMU YHKLMOHANbHbIMU BO3MOXHOCTAMM CaiiTa M COOTBETCTBYIOWMMU YCAOBUAMM
ncnonb3osaHua CaliTa.

Kypc — onpepgeneHHas 4acTb MHPoOpmaumu, cogepskaweincsa B Cepsuce, AOCTYN K KOTOPOW nepegaercs NyTém
NpeaocTaBAeHMs 3aKa3umnKy OnpenesieHHbIX AaHHbIX M KOMaHZ, COCTOALWANA U3 COBOKYMHOCTM B3aMMOCBSA3aHHbIX 3aHATUI U
maTtepuanos (TekcTbl, $OTO- 1 BUAEOMATEPUASbI, UHbIE OOBEKTbI UHTENNEKTYa/IbHbIX NPaB), 06beAMHEHHbIX eANHON TEMON,
PacnooKeHHbIX B ONpeaesieHHOM NoCNef0BaTeIbHOCTH.

CepBuc — «LWKonane4yatn.pd» nporpamma ana 3BM McnonHutens gns AUCTaHLMOHHOMO Nosib3oBaHuA. CepBuc npeactaBaseT
coboit SaaS—cepsuc (nMporpammHoe obecneyeHne Kak ycnyra), obbeamHawwWwMi B cebe WMHPOPMALMOHHbIE MPOAYKTbI
McnonHutens, [oCTyn M MCNO/Ab30BaHME KOTOPOrO OCYLLeCTBAseTcA € nomouwbto Caita. Mcnonb3oBaHMe 3aKasuMKom
CepBuca, ero CoaepKMMOro 1 cCoCTaBAAIWMX (KaK B LLeJIOM, TaK U GparmeHTapHO) U Npounx paspaboTaHHbIX McnonHutenem
NPOrpPamMMHbIX PeLleHWUir He O3HayaeT nepegauu (OT4YyXKAEHMA) 3aKasumky M (Mau) nobomy TpeTbemy Auly MpaB Ha
pesynbTaTbl UHTENNEKTYaNbHON AeATeNbHOCTU McnonHuTens.

Mepuropa, NoanNUCKKU — CPOK AeincTeuA MoagnNncKM C MOMEHTA € NOAKNOYEHUA.
MoanucKka — ycnyrn aboHEHTCKOro xapaKkTepa no npefocTaBeHUo AoCTyna K NaaTHoM YacTu cepsuca Calita.

Tapug — ctoumocTb ycnyr UcnonHnutensa B pamkax BblbpaHHOro 3akasunmkom Kypca unm Mporpammbl aboHEHTCKOro AoCTyna K
Cepsucy. Tapudsbl nybankyrotca UcnonHutenem Ha https://typingbrain.ru/plans

1. IPEAMET AOroBOPA

1.1 UcnonHuTens obs3yeTca NpefocTaBuTb 3akasumky goctyn K Cepsucy Ha ycioBuax aboHeHTCKOro fgoctyna (ganee —
Ycnyru), a 3aKasumKk 06a3yeTcs onnaTUTb abOHEHTCKYHO NAaTy B COOTBETCTBUM ¢ Tapndom Ha ycnosusax [lorosopa.

1.2 CTouMmoCTb, CTPYKTYpa, COAEP)KAHWE U CPOK OCBOEHMA (MPOAO/KUTENbHOCTL O3HAKOMJIEHWUS) NpPesyCMOTPEHbI
KOHKpeTHoW Mporpammoit n onpepenatotcs npu odopmneHnn 3akasa Ha Cailte B COOTBETCTBUM C AeNCTBYOWMMM Tapudamm.

1.3 MUcnonHuTenb MMeeT NpaBo B /06O MOMEHT M3MeHATb Tapudbl M UHble ycnoBUA HacToswero [orosopa B
OAHOCTOPOHHEM mnopagKe 6e3 npeaBapuUTENbHOTO COMMAcoBaHMA C 3aKkasyMKoMm, obecrneumsas npu 3TOom nybaAMKauuio
M3MEHEHHbIX yC10BUIA Ha CaitTe.

1.4 HactoAawmit [oroBop CcYMTAeTCA 3aK/IOYEHHbIM M BCTyrnaeT B cuay ana CTOPOH C MOMEHTa MNepBOro MaTexa,

COBEPLIEHHOrO 3aKa3uyMKoM B agpec McnonHuTens B paMmKax UCNoaHeHUa HacToawero Jorosopa.

1.5 3aKasyumK gonyckaeTtca K 6ecnnatHbim lMporpammam nocsie perucTpauum Ha Caiite, a K naaTHbIM Mporpammam To/bKO
npu ycnosum onnatbl abOHEHTCKOM nnaTbl (MepBoro TpaHwa B ciydYae OPpOPMAEHMA PACCPOYKU, NUBO eremecsyHOoro
nnaTexa B cyyae obopmaeHusa Moanucku).

1.6. Mpu npepoctaBneHnn poctyna K CepBucy 3aKasuMKy NpPenoCTaBAAETCA HEUCKOUYUTENIbHOE OrpaHUYeHHoe U
Henepegasaemoe NpPaBO WMCMO/b30BaTb B TeYEHWE OMNAYEHHOrO MNepuoaa MNOAMUCKM (YHKUMOHANbHbIE BO3MOMKHOCTU
CepBuca 1 COOTBETCTBYHIOLLMX NPUIONKEHWUI (NPOrpammHbIX NpoaykTos) CepBuca B COOTBETCTBMM C UX LLeSIEBbIM Ha3HaYeHNEM
1 B Npeaenax napameTpoB BbIGPaHHOrO TapupHOro naaHa.

2. NMPABA N OBASAHHOCTU CTOPOH

2.1 3aKa3umK obasyeTca:



2.1.1 CamoCTOATENbHO M CBOEBPEMEHHO 3HAKOMMUTLCA CO CTOMMOCTbIO M YC/IOBUAMM OKasaHua YCAyr, ¢ U3MEHEeHUsMMU
YKa3aHHbIX YC/I0BMIA, @ TaKXKe C aKTya/ibHOM pedakumelt [lorosopa nocse akuenTta odepTbi.

2.1.2 CBOEBPEMEHHO 1 B MONHOM 06beMe oniaymMBaTb abOHEHTCKYIO NAaTy.

2.1.3 UHdopmupoBaTtb McnonHutena ob nsmeHeHnn npegoctasaeHHon no Jlorosopy MHGopmaumm, LOKYMEHTOB B TeyeHue 3
(Tpex) paboumx AHeW C MOMEHTA OCYLLECTB/IEHUA TaKUX U3MEHEHWUI NYTEM HanpaB/eHUA COOTBETCTBYIOLLErO YBELAOMNEHUS B
JIn4HOM KabuHeTe.

2.1.4 CamocToaTenbHO obecneynBaTb TEXHUYECKME YCNOBUA, HEobXoanMble AnA AocTyna K Cepsucy. B yacTHOCTM, 3aKasumK
obecneumBaet: Haanuve o060pyLOBaHMA, HeobxoamMmoro pana goctyna K Caity/Cepsucy, 6€30MacHOCTb YCTPOWCTB,
ncnonbayemblx Ans goctyna K Canty/Cepsucy, Hanmume y 3aKa3umKka OCHOBHbIX 3HAHMIM U HAaBbLIKOB NO UCMONb30BaHUIO CETH
«MHTepHeT» 1 Caita/CepBuca, a TaKKe, NpM HEOBXOAMMOCTU, AOCTYN K MUKPOGDOHY M Kamepe Ha TEXHUYECKOM YCTPOMCTBE
3aKa3uuka.

2.1.5 Wcnonb3oBaTb NpenocTaBieHHble McnonHutenem MHdJOpMaLI,VIOHHbIe maTtepuasibl UICKNKOYUTENIbHO B UenAax ero
CaMOCTOATENIbHOrO 0O3HAaKOMJEHUA B COOTBETCTBMM C YCNOBMAMMW, onpepeneHHbimn B [loroBope, He KonmpoBaTtb, He
nepeaasatb U HE UCNONb30BATb Kak-nnmbo 3/1EKTPOHHbIE MaTepuasibl 3a Nnpegenamu ycnosmﬁ HacToAawero [lorosopa.

2.1.6 ObecneynTb KOHOMAEHLMANBHOCTb IOTMHA M NapoAs K JInuHomy KabuHety B CepBuce.

2.1.7 B xope nonb3oBaHuA lNporpammort cobnogatb HPABCTBEHHOE M 3TUYECKOe MOBeAeHME MO OTHOLWEHMIO K 1tobbim
Muam, B TOM YMC/le, HO He OrpaHMuMBaAcb: He My6aMKoBaTb B OOLIMX YaTax cOOOLLEHWA, He OTHOCALLMECA K TeMaTuKe
ocBoeHuA [Mporpammbl, He AOMYCKaTb HEYBaXKMTE/IbHbIX BbICKa3biBaHU WM OcCKopbieHWi B agpec Apyrux 3aKasuuKos,
coTpyaHukos Ncnonnutena, UcnonHUTena n TpeTbmux AL,

2.1.8 NcnonHATb MHble 06A3aHHOCTM, NpPeayCMOTPEeHHble AEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitickolt Pepepaumm m
HacToAwwmMMm [JoroBopom.
2.2 3aKa34uK Brpase:

2.2.1 NonyyaTb MHPOPMALMOHHYIO MOALEPHKKY MO BONPOCAM, CBA3aHHbIM C MOPAAKOM OKasaHua Ycayr u pabotoii Cepsuca
Ha NPOTAMKEHMM BCEro CPOKa AeiCTBMA HacToAwero Jorosopa.

2.2.2 Monyy4aTb AOCTYN K 3NEKTPOHHbIM MaTepuanam, OTHOCAWMMCA K OnaayvyeHHbIM 3akasumkom [lporpamme, Kypcy,
pasmelLéHHbIM Ha Caitte/CepBuce, Npu ycioBMM cobaogeHna 3akasumKom MosioKeHuii HacToswero [orosopa.

2.2.3 WHbopmupoBaTb WcnonHuTens o HepocTaTKaX, BbIABNEHHbIX B XoA4e OKasaHuWA abOHEeHTCKWMX ycayr (nepuoga
Noab30BaHMA), NyTEM HanpPaBAEHUSA COOTBETCTBYIOLLErO YBegOoMIeHNA B JIMYHOM KabuHeTe.

2.2.4 OcywecTBAATb MHble NpaBa, MNpPeAycCMOTPeHHble [eNCTBYILWMM 3aKoHoAaTeNbCcTBOM Poccuitickon Pepepaunn m
Jorosopom.

2.3 UcnonHutenb 0basyeTca:

2.3.1 OKasaTb ycnyru B COOTBETCTBUU C BbibpaHHOM 3aKa3zumkom Mporpammoli Ha ycnosusax [lorosopa.

2.3.2 ObecneynTb 3aKasumKy JocTyn K CepBucy U COOTBETCTBYHOLLMM 3NEKTPOHHBIM MHPOPMALLMOHHBIM U MHbIM MaTepuanam
npwv ycAoBuUM cObNOAEHUA 3aKa3uMKOM MNMOIOKEHUI HacToAwero Jorosopa.

2.3.3 OkasblBaTb 3aKasuMKy MHOOPMALMOHHYI MOAAEPXKKY MO BOMPOCAaM, CBA3aHHbIM C MOPAAKOM OKasaHusa Ycayr w
paboTolt CepBurca Ha NPOTAXKEHUM BCErO CPOKA AelCTBMA HacTosALero Jorosopa.

2.3.4 B cnyyae obHapyseHusa ownboK/HeaopaboToK B TexHonornyeckoi uvactu Cepsuca wam Caidta, AOMNYLLEHHbIX
WUcnonHutenem, nmbo no BuHe McnonHuTens, CBOMMWM CUAaMM M 33 CBOW CYET YCTPaHWTb O6HapyKeHHble OWnbKM/
HefopaboTKM B pasyMHble CPOKM.

2.3.5 WcnonHAaTb MHble 06A3aHHOCTU, NPEeAYCMOTPEHHble AEWCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuiickolt ®epepaunn um
Jorosopom.

2.4 UcnonHuTenb Bnpase:
2.4.1 CamocToATENbHO OCYLLECTBAATb NPOLLECC NO/b30BaHMUSA, BbIbMpaTh meToanyeckoe obecneyeHue B Mporpamme.

2.4.2 B noboe Bpems 6e3 cornacus 3akasumka BHOCUTb U3MeHEHUA B [Porpammbl, SN1EKTPOHHbIE MHPOPMALLMOHHBIE U UHbIE
maTtepuanbl, OONOAHATb, U3MEHATb, OBHOBAATb, MOAMDULMPOBATL, aAanTMpoBaTb KOHTeHT. MMpoao/keHMe 3aKasunKom
NoAb30BaHMA B PaMKax MPeafoXKeHHbIX McnonHutenem M pasmelleHHbIx Ha Caiite/Cepsuce lporpamm, 3N1€KTPOHHbIX U
MHbIX MaTepnasnos, NOc/ae BHECEHUA B HUX U3MEHEHMWIA, 03HaYaeT cornacue 3akasumka C TaKMM U3MEHEHUAMM.

2.4.3 U3meHATb ctommocTb Yenyr. MHpopmauusa ob akTyanbHOW CTOMMOCTM YCAyr AOCTyNHa 3akasuuKy Ha CanTe. MiameHeHue
CTOMMOCTM YCNYT B OTHOLIEHMM YiKe ONJa4YeHHOro 3aka3uymMKom aboHEHTCKOro AocTyna K Mporpamme He Npou3BoAnTCA.

2.4.4 3anpawmBaTtb y 3aKasuMKa BCO HeobXoAMMYH WHPOPMaLMUIO, AOKYMEHTbl AN HaANeXKallero MUCNoAHEeHUA
06a3aTeNbCTB No HacToAwemy [lorosopy.

2.4.5 MNMpuoctaHoBUTL AocTyn K CepBucy M/UAM BpeMeHHO OTCTPaHMTb 3aKasuuKa OT MNosib3oBaHus Mporpammoit B ciydyae
Hecob610aeHNA 3aKa3uMKOM NOMOXKEHUI HacTosLero [loroBopa, B YaCTHOCTH, B C/ly4ae HenpeaocTaBAeHMA 3aKa3uMKoM BCei
Heobxoammol uHbopmaumn, nMbo nNpeaocTaBNeHMA HENONHOW WHPopMauuM, HeobxoouMmol ANA OKasaHusa ycayr no
JoroBopy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,



2.4.6 MpuocTaHaenmeatb paboty Cepsuca u/uam Caitta ona NpoBeaeHUA HeObXOAMMbIX NAAHOBbIX MPOPUNAKTUYECKMX U
PEMOHTHbIX Pabor.

3aKasuuK cornaceH ¢ Tem, 4to CepBuc, BCe UK OTAe/bHble npunoxkeHuam Cepsuca, MHPOPMALMOHHbIE 6asbl, ANYHBIV
KabuHet, CalnT nnun oTaenbHble PyHKLMK CepBrca MOTyT BbITb BpeMEHHO HeAOCTYMHbI MO NPUYMHAM TEXHUYECKOrO XapakTepa
(B cBA3M c npoBeaeHMEM MNIAHOBbIX MPOGUNAKTUYECKUX WMAM PEMOHTHbIX PaboT Ha caiTe, NporpaMmHo-annapaTHbIX
cpeacTteax, obecneumBaowmx ¢yHKuMoHnpoBaHue CepBuca, OOHOBNEHMEM WAM TMEPEHOCOM Ha Apyron cepsep
nporpammHoro obecneyeHus, yCTpaHEHMEM aBapui W UX NOCNEACTBUI, HAPyWeHUAMU B QPYHKLMOHWMPOBAHUM CETU
VHTepHET, B TOM YMC/ie HeLOCTYMHOCTbIO OTAE/bHbIX GParMmeHTOB ceTh MHTepHET U T.M.).

2.4.7 WNcnonb3oBaTb OT3biBbl, MHEHWA B OTHOLEHWW YCAYr, NpPeAocTaBAeHHble 3akasumkom WcnonHutento u/wmnn
OCTaB/IeHHble 3aKa3uMKOM B MHTEpHET, B YaCTHOCTU B COLMAJIbHbIX CETAX, BbIMOJHEHHble 3aKa3YMKOM MPU UCNONb30BAHUMU
3NEKTPOHHbIX CPEACTB CBA3M, B TOM YMC/NE C WUCMONb30BaHMEM cpeacT8 GOTo U/van BUAEO dMKCaLMKM, BKIOYAA AAHHbIE,
npegoctaBneHHble 3aka3uMkoMm B MHTepHeT B MHPOPMALMOHHBIX M PEeKNaMHbIX Lenax, B LEeNnax KOHTPO/A KayecTBa M
YANYYLIEHNA KauecTBa OKa3aHUA YCAYr, CTaTUCTUYECKUX Lensx.

2.4.8 OcywecTBNATb C60P MHEHUN M OT3bIBOB 3aKa3YMKOB B OTHOLIEHUMU YCAYr C UCMO/Sb30BaHUEM, 3/IEKTPOHHbIX CPeAcTB
CBA3W, B TOM umncne cpeacts ¢oTo u/unv Buaeo puKcaLmm u NpesocTaBNeHHbIX 3aKasuMKoOM AaHHbIX B UHGOPMALMOHHBIX U
PEKNAMHbIX LEeNAx, B LEeNax KOHTPONA KAayecTBa M YyAyYlEeHUA KaYecTBa OKa3aHUA YCAyr, CTaTUCTUYECKUX Lensx, a 3akasuumk
COrnaliaeTcs ¢ TakMum mcnonb3oBaHnem. Cornacve npefocTaBaseTca 6eccpoyYHo B COOTBETCTBMM C MONUTUKOM B OTHOLLIEHUM
06paboTKM NepcoHaNbHbIX AaHHbIX.

2.4.9 OcywecTBnATb MHble nNpaBa, MPeAyCMOTPeHHble [AeNCTBYIOLIMM 3aKoHoAaTeNbCcTBOM Poccuitickon depepaumn m
HacToAaLWwmMm [10roBOpoMm.

3. CTOMMOCTb YCNYT U NMOPAAOK PACYHETOB

3.1 CronmocTtb Yeayr McnonHuTena onpeaenseTca B OTHOWEHMN COOTBETCTBYOWMX [Tporpamm B cOOTBETCTBMU € Tapudamu,
yKa3saHHbIMKU Ha Calite UcnonHutens.

3.2 0653aHHOCTM 3aKas4yumKa No onaate YCAyr CYUTAOTCA UCNOSHEHHBIMW C MOMEHTA NOCTYMNNEHUA AeHEXHbIX CPEACTB Ha
6aHKOBCKMI CYET UCNONHUTENA B YCTAHOBAEHHOM pasmepe npu besHanmuHol popme onnatel MO0 NpeaocTaBaeHUsA
MHGOPMALLMK O COBEPLLUEHHOM 3aKa3uMKOM NaaTexke onepaTopom NAATEKHOIO CEPBUCA, AEMCTBYHOLMM Ha OCHOBaHUM
[orosopa ¢ icnonHutenem.

3.3 B caydasx, onpegenieHHbIx McnonHutenem, Ycayru moryT 6biTb onnadeHbl: (1) 4acTMUYHO CO CKUAKOW, YMEHbLUAOLLEN
pa3mep nnaTexa 3a Ycayry; (2) no npoMmoKkoay Ha cneuuasbHble yci1oBus npunobpeteHns Yenayr; (3) yactnyHo 6ecnnaTHbIMU
B6OHYCHbIMK BanAaMU UM UHBIMU MAPKETUHTOBLIMW aKLMAMM.

3.4 CneumanbHble yCNoBUA, NpeaocTaBasieMble Ha OCHOBAHMM MPOMOKOZAA, NMPUMEHAIOTCA OA4MH Pa3 U He ABAAIOTCA LLeHHOM
Bbymaroit N TOBapOM, He noasexxaT Bo3BpaTy Uan 0bOMeHy Ha AeHEeXHble CpeacTBa.

3.5 3akntoyeHrem [loroBopa Ha ycioBUAX HacTonalel OdepTbl 3aKasuuK AaET corlacne Ha NosyYeHne ogHOro Yeka onaThbl
Ycnyr no npusHaky “lMonHbii pacyéT” B MOMEHT BHECEHWA MOMHOW CTOMMOCTM Ycayr

3.6 Bce pacuetbl no [lorosopy Npon3BoaATCcA B POCCUACKUX pybaax. OnnaTbl KOMUCCUI U AONONHUTENBHBIX NAATEXKEN,
CBA3AHHbIX C TPAH3aKLMAMM LEHEKHbIX CPEACTB COBEPLUAET 3aKasuuK.

3.7 ®aKT onnaTbl 3aKa34MKOM YC/IYT MOATBEPIKAAETCA 3/1EKTPOHHBIM KaCCOBbIM YEKOM, Hanpas/ieHHbIM 3aKa3unKy Ha aapec
3N1EKTPOHHOM NOYTbI U/MAK NYTEM COObLLEHMA Ha HOMepa TenedoHa, yKasaHHble 3aKa3yMKoOM Npu perncTpaumum Ha Caiite.

3aKasuumK 0bsA3aH on1aTUTb AocTyn K CepBrCY Ha yCN0BUAX aBOHEHTCKOro A0roBopa HeE3aBUCMMO OT TOrO, OCYLLECTBUI Y OH
cooTBeTCTBYHOLLEee Ucnonb3oBaHme CepBuca. ABOHEHTCKan naaTta B COOTBETCTBMM C yC10BUAMM JoroBopa BO3BpaTy He
NOANEKMUT 32 UCKNIOUYEHNEM C/1yHaEeB, NPSAMO NPeayCMOTPEHHbIX [loroBopom.

3.8 ducKanbHble JOKYMEHTbI OTNPABAAIOTCA B 3/IEKTPOHHOM BUAE Ha NOYTY 3aKa3umKa, YKasaHHYo Npu perucTpaLum Ha
CaviTe B COOTBETCTBMM C 3aKOHOAATENbCTBOM PP,

3.9 Ycnyra cumTaeTcs okasaHHOM C MOMEHTA OTKPbITUA 3aKasumKy McnonHuTenem AocTyna K naaTHbIM maTepuanam.

3.10 B cnyyae ocywiecTsaeHUn oniathl 3aKkasymMKom B MHTepecax Monb3oBaTens, NpaBa M 0683aHHOCTU, CBA3AHHbIE C
obecneyeHmem goctyna K Cepsucy npnobpetaet MNonb3osaTeb.

3.11 Croumoctb Yenyr Ucnonuntena HAC He obnaraeTtca Ha ocHoBaHMM Nn.26 n.2 c1.149 HK PO.

4. MPABUJ1A BO3BPATA AEHEXHbIX CPEACTB

4.1 Hactoawumit pasgen peryampyeT OTHOWEHUA MexXay McnonHutenem v 3akasymMKom, CBA3aHHbIe C BO3BPATOM OMIayeHHOM
CTOMMOCTM YCAyr B Cy4Yae AOCPOYHOro pactopkeHus [lorosopa.

4.2 Bo3BpaT AeHEXHbIX CPeACTB B COOTBETCTBMM C 782 K PP (0TKas oT [loroBopa) BO3MOXEH TO/IbKO A0 MOJHOr0 UCMOHEHUS
cTopoHamu obasaTtensbcTs no Jorosopy. OnnaTta 3a yC/AyrM, OKasaHHble A0 MOMEHTA pacTop:KeHua [oroBopa, Bo3BpaTy He
noanexuT. Tapud He MoKeT HbiTb BO3BPALLEH UM 3aMeHeH (a 40roBop PacTOPrHYT UAU U3MEHEH MO MHULMATMBE 3aKa3umKa)
TONbKO /INLb HAa TOM OCHOBAHMM, YTO NPOrPAMMHbIN NPOAYKT HE COOTBETCTBYET OXKUAAHMAM 3aKa3umnKa.



4.3. Bo3BpaT AeHEXHbIX CPeacTB 3a 0popMIEHHYI0 3aKazumMKom nognucky (Tapmd) aonyckaetca no obpalleHuio 3aKkasumka,
HO He paHHee Yem Yepes oaMH Pabounii AeHb Nocae Havana CPOKa NOAMNUCKU.

4.3.1 3a 03HAKOMMUTE/IbHbIN (KNPOMO» UAU «TPUAN») Nepuos BO3BPaT He NPeayCMOTPEeH. 3aKa3uMKy A0CTaTOYHO OTMEHUTb
noAnucky Yepes JINYHbIN KabuHer.

4.3.2. Bo3BpaT AEHEXHbIX CPEACTB 338 MeCAYHYH NMOAMMCKY NPeAyCMOTPEH M PacCUUTbIBAETCA Mo caeaytolwei dopmyne:
X-(X/30*D)-N=cymma Bo3Bpara,
*D - KO/IMYECTBO AHEN UCMONb30BaHWUA MOAMMUCKU

*N - daKTMYeCcKn NoHEeCEHHbIe pacxoabl MicnosHUTeNeM Ha OKasaHuMe YCayr, B TOM Yucie (HO He orpaHMYMBanCh): AOCTYMbl K
cepBucam, 6aHKOBCKUI 3KBaWPUHT, A1 MHOCTPAHHbIX NiaaTeXel KOMUCCUS HAa KOHBEPTALLMIO Ba/tOTbl B py6au, HO He 6onblue
20% OT CTOMMOCTM NOAMUCKN.

4.3.3. Bo3Bpar 3a rogoByIo NOAMNMUCKY NPeayCMOTPEH M PaCcCYMTbIBAETCA MO Ceaytouein popmyne:
Y-(X/30*D)-N=cymma Bo3BpaTa,
*D - KOJIMYECTBO AHEN UCMONb30BaHUA MOAMMUCKM

*N - daKTUUYECKM NOHECEHHbIe pacxoabl icmonHUTENEM Ha OKa3aHMe YCayr, B TOM Yucae (HO He OrpaHUYMBanACh): AOCTYMbI K
cepBucam, HaHKOBCKUI 3KBAWPUHT, A1 MHOCTPAHHbIX NiaTeXel KOMUCCUS HAa KOHBEPTALLMIO Ba/tOTbl B py6au, HO He 6oblue
20% OT CTOMMOCTM NOAMUCKN.

CTopoHbl cornawatotcs, 4to logoBas MognucKa AeWCTBYET Kak cneuuanbHoe Mpefo’KeHUe C CYLLeCTBEHHOW CKUAKOW
OTHOCUTENbHO Ba30BOW CTOMMOCTM (MecAYHan NOAMMUCKA), B CBA3K C YEM, B C/IyYae KeNaHUA 3aKa3umMKa OCyLLecTBUTb BO3BpaT
[OEHEXHbIX CPeACTB 3a rofOoBYH MOANMUCKY, MCNOAHWTENb OCYWecTBAAeT pacdeT CyMMbl Bo3BpaTa mcxoga u3 basosoit
CTOMMOCTU (MecaYHOM NoANUCKM).

4.4 B cooTBeTcTBMM C nyHKTOM 3.9. [loroBopa M B CUAYy NyHKTa 2 cTatbun 429.4. lpaxAaHCKOro KogeKkca Poccuiickoit
depepaumm 3aKasumk 06M3aH BHOCWUTb MJATEXWM HE3aBUCMMO OT Toro, 6bl1o AnM 3aTpeboBaHO MM COOTBETCTBYHOLLEE
ncnosnHeHue ot McnonHutens.

4.5. BpemeHHaa HegocTynHocTb (nepepbiBbl B pabote) CepBuca, npunoxkeHuit Cepsuca, MHGOPMaLMOHHbIX 6a3s, caiiTos,
JlnuHoro KabuHeTa, a TakkKe 6/10KMpoBKa poctyna K Cepsucy (npunoskeHuam CepBuca), NONHOE WAM YACTUYHOE
NPMOCTaHOBNEHME WM NpeKpalleHue ob6CayKMBAaHMA 3aKasuMKa B COOTBETCTBMM C YCNOBMAMM HacToawwero [orosopa, He
BJIeYET NPOAJIEHNE Neproaa NOAMMUCKM M YMEHbLIEHWE CTOMMOCTHU YCAYT, @ TaKKe He ABAAETCA OCHOBaHWEM A/ NOAHOro UK
YacTUYHOro BO3BpaTa 3aKasuMKy OMJIaYeHHOM UM CTOMMOCTM COOTBETCTBYIOWMX YCAYT, BO3MELLEHUS YObITKOB MM BbiNAaTbl
JHOBbIX MHBIX CYMM B MNOJIb3y 3aKa3uuKa.

5. UHTENNEKTYAJZIbHAA COBCTBEHHOCTb

5.1 MpepocTtaBneHne 3akasumKy pocTyna K CepBUCY, @ TaKKe 3/NEKTPOHHbBIM M WHbIM MaTepuanam, OCyLLeCTBASETCA
WCKNIOUMTENBHO B LENAX HAANEeXKaLero okasaHms ycayr no Hactoswemy [JoroBopy U He npeaycMmaTpuBaeT nepesavy Kakux-
nmbo npas Ha CanT n/uam CepBuc U/MAN MX KOMNOHEHTLI 3aKasumKy. JocTyn npekpawaetca (orpaHMYMBaAETCA) Ha YCIOBUAX
HacTosAwero [Jorosopa.

5.2 3aKa3uMK 00s3aH BO34EP’KMBATLCA OT NHOObIX AENCTBMIA, KOTOPble HapylatT npaa McnonHuTens Ha pesynbrathbl
MHTENNEKTYa/IbHON AeATeNbHOCTU, B YaCTHOCTU, HE KOMMPOBATb, HE 3aMMCbiBaTb, HE BOCMPOM3BOAUTb, HE PACMPOCTPAHATb
Nobble pe3ynbTaTbhl MHTENNEKTYaNbHOW AeATeNbHOCTU McnonHutena 6e3 nucbMeHHOro paspelueHunsa McnonHuTtens. 3akasumnk
0b6Aa3yeTca HemeaNeHHO coobwaTtb VIcNoNHUTENO O N0ObIX CTAaBLWIMX U3BECTHbIMU GaKTaxX HaPYLUEHMA UCKIOYUTENIbHBIX NPaB
McnonHutena.

5.3 3aKa3uuK 06A3yeTcsa He NpeoCcTaBATb CBOM ayTeHTUPUKALMOHHbIE AaHHble AN A0CTyna B J/IMYHbIA KabuHeT Ha CepBuce
TpeTbMM nMuam. B ciyyae yTpaTtbl, a TakXKe B CAydyaaX HE3aKOHHOro MOsyYeHMA AOCTyna K JI0TMHY W Napoato TPeTbMMMU
iMuamu, 3akasumKk obasyeTca HesameaUTelbHO coobLWnTb 06 3Tom McnonHuTento, NyTém HamnpaB/ieHUA yBEAOMIEHUA Ha
afpec 3/eKTPOHHOM MoYTbl, YKasaHHbIA B HacTosAwem JloroBope uam Ha CaiTe. [Jo MOMEHTa OTNPABKM YKA3aHHOrO
M3BELLLEHMA BCE OEWUCTBMA, COBEPLIEHHbIE C MCMO/b30BaHMEM JIMYHOro KabuHeTa 3aKasumKa, CYMUTAIOTCA COBEPLUEHHbIMMU
3aKasymKom.

5.4 Calit, CepBMC, BCE UX 3/1EMEHTbI, NPeAOCTABAAIOTCA B COCTOSHUM «KaK €CTb» U «KaK AOCTYMHO». 3aKas3uyMK He Bnpase
TpeboBaTb BHECEHUA KAaKUX-NMBO U3MeHeHUIA. McnoNHUTeNb He rapaHTUpyeT AocTynHocTb CaiTa/CepBuca B 110601 MOMEHT.
McnonHutenb Takke He rapaHtupyet, yto Cait/CepBMC NONHOCTbIO CBOGOAHLI OT AedEeKTOB M OWMOOK, W AO/KHbI
dyHKUMOHMpoBaTb becnepeboiiHo.

5.5 Wcnonb3osaHue Calita/CepBuca ocCywecTBAAETCA 3aKa3uMKOM MUCKIOYUTENbHO MOA, CBOK OTBETCTBEHHOCTb WM HA
COBCTBEHHbIN PUCK. MCMonHUTeNb He rapaHTUpyeT AO/MKHOrO yHKUMOHMpoBaHua Caita/CepBuca M He Hecer
OTBETCTBEHHOCTM 3a Bpes, MPUUYMHEHHDbIN 3aKa3umMKy B pesynbtaTe ucrnosnb3osBaHus Caita/Cepsuca. MicnonHutenb He HeCET
OTBETCTBEHHOCTM 3a PMUCK HACTynjieHWa HebnaronpuATHbIX MNOCNEACTBMI, KOTOPble HACTynAT WMAM MOFYT HacTynuTb B
pesy/nbTaTe HEeCOOTBETCTBUA MCMO/Ib3yeMOoro 3akasunmkom o060opyA0oBaHUA, MHOTO MPOrpammHOro obecneyeHuns UM KaHaaos



CBA3U YCTAHOBJIEHHbIM TpeﬁOBaHMﬂM no 3auinTte nepcoHasibHbIX AdHHbIX OT HECAHKUMWOHUPOBAHHOIO (I'IpOTVIBOFIpaBHOFO)
nocAraTenbCTBa TPETbUX AL,

6. MEPCOHA/IbHbIE AAHHbIE
6.1. na 3aKasumKoB - GU3NYECKUX UL, U MHAUBUAYANbHbIX NPeAnpUHUMaTENei:

3aKasuuK fJaeT cornacue McnonHuTento Ha obpaboTKy CBOMX MEPCOHANbHbIX AAHHbIX, HE OTHOCALMXCA K CheumanbHow
KaTeropmMu MNepcoHasibHbIX AAHHbIX MAW K BUOMETPMYECKMM MepCOoHaNbHbIM AaHHbIM: GamMWAMA, MMA, OTYECTBO, aapec
3N1EKTPOHHOI NoYThl (e-mail), Homep mobunbHoro TenedoHa, nosa, BO3pacT.

O6paboTKka nepcoHanbHbIX AAHHbIX 3aKa3uyMKa MOMKET OCYLECTBAATbCA B LENAX 3aKNHOYEHUA U UCMONHEHMA HACTOALWEro
[orosopa, ero M3aMeHeHuA, PacTOPXKEHUA, OCYLLECTBAEHUA yyeTa notpebasembix 3aKasuMKoM yciyr, 06paboTKM 3aABOK U
3anpocoB 3aKasumKa, HanpasieHWa 3aKka3uuKy YyBeAOM/EHWI, AOKYMEHTOB W MHbopmaumu, Kacawolimxca Jorosopa,
bOpMMpPOBaHMNA OTYETHOCTM, NOMYYEHUA 3aKasuMKom MHbOPMaLMKM O NPOAYKTaX, ycayrax u cepsucax McnonHutens u ero
NapTHEPOB, a TaKXKe B UHbIX Lensx, onpeaensiemMblx B COOTBETCTBUM C [10/1b30BaTENLCKMM COMNALLEHNEM, Pa3MeELLEHHbIM Ha
Caire.

B cnyvae nepepgaum 3aKa3uUMKOM MNEPCOHANbHbIX AAHHbIX TPETbMUX NUL, 3aKA3YMK rapaHTUPYET, YTO MM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.07.2006 r. N2 152-®3 «O nepcoHaNbHbIX AAHHbIX» MOAy4YeHbl COOTBETCTBYIOLLME COMNACUA
CyObEeKTOB MepCOoHasbHbIX AaHHbIX Ha 0BpaboTKy MX MepcoHasibHbIX AaHHbIX. MpU OTCYTCTBMA TaKOro COrnacus 3aKasumk
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLMM 3aKOHOAATENbCTBOM W 06A3yeTcs BO3MECTUTb MNOHECEHHble
NcnonHutenem ybbITKU.

6.2. [1nAa 3aKa34ymMKOB — IOPUAUYECKUX AL

3aKas3uMK rapaHTUpyeT, YTo UM B cooTBeTcTBUM ¢ PeaepanbHbiM 3aKoHOM OT 27.07.2006 r. Ne 152-®3 «O nepcoHasnbHbIX
OaHHbIX» MOJIyY4eHbl cornacua ero paboTHUKOB, KOHTPAreHTOB, MpPeACTaBUTENEN, KOHTAKTHbIX /ML, Ha nepefady ux
nepcoHasibHbIX AaHHbIX McnonHutento n nocnegyrouyto ob6paboTKy nepcoHanbHbIX AaHHbIX McnonHuTenem u TpeTbumMmu
NMLAMK, NPUBAEKAEeMbIMU A/1A UCNONHeHUA [ooroBopa. O6paboTKa NepcoHasibHbIX AaHHbIX MOMKET OCYLLECTBAATLCA B LEeNsx
3aKNIOYEHUA U UCMONHEHUA HacToAwero [loroBopa, ero MU3MeHeHUs, PacTOPXKEHMUA, OCYLLECTBAEHUA yyeTa noTpebasemblx
3aKka3umMKkom ycayr, o6paboTKM 3asBOK M 3anMpocoB 3aKasuuKa, HanpasieHMA 3aKa3uMKy yBEAOMIEHWN, LOKYMEHTOB WM
nHbopMaLmn, Kacatowmxca Jorosopa, NpefocTaBaeHns MHPopMaLMmM 0 NPoAyKTax, ycayrax u cepsucax UcnonHutensa u ero
NapTHEpPOB, a TaKXe B MHbIX Lensax, onpeaensiemMmbix B COOTBETCTBUM C [10/1b30BaTENIbCKMM COTNALLEHUEM, PAa3MELLEeHHbIM Ha
Cavite.

Mpu OTCYTCTBMA YKa3aHHOMO COracus 3akasuyMK CaMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLLMM
3aKOHOAATENbCTBOM U 0653yeTCs BO3MECTUTL NOHECEHHbIe McnonHuTenem ybbiTku.

6.3 UcnonHutens obpabaTbiBaeT gaHHble 3aKa3yMKa Ha OCHOBaHMM NONYYEHHOTO OT 3aKa3uMKa COrIacus U B COOTBETCTBMM C
Monb30BaTe/IbCKMM COMNalleHMEM, KOTOPOE CUMTAETCA NPUIOKEHMEM K HacTosemy [loroBopy 1 pasmelyeHo Ha Caiite.

7. OTBETCTBEHHOCTb

7.1 CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEBbINOJIHEHME, nmbo HeHaanexauwee UCnosiHeHne 06A3aTeNbCTB MO Jorosopy B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoi q)e,ﬂ,ean,MM W yCNOBMAMMK HacToAlero Jorosopa.

7.2 WcnonHuTeNb He HECET OTBETCTBEHHOCTM 3a HeoKasaHWe W/UAWM HeHad/ie)kallee oKa3aHWe YyCayr B C/yd4ae HapylueHua
ycnosuin [lorosopa 3akasunmkom. B caydae HapylieHns 3akasumMKom ycaosuit [loroBopa yciyr nognexar onsiate 8B NoaHOM
obbeme.

7.3 3aKasuMK HEeCcET OTBETCTBEHHOCTb 33 [JOCTOBEPHOCTb, aKTyaNbHOCTb, MOJAHOTY M COOTBETCTBME MNPUMEHUMOMY
3aKOHOAATENbCTBY NPEAOCTAB/NEHHbIX MM B pamkax Jorosopa MHOOPMALWUKM, AOKYMEHTOB, B TOM YMCAEe [AaHHbIX,
NPeaoCTaBAEHHbIX MPU PErMCTPaLMKM, a TakKe 3a OTCYTCTBME MPETEH3UIN TPETbUX UL, B OTHOLIEHUK Takol nHbopmauun m/
AN OOKYMEHTOB. 3aKa3uMK COrallaeTca € Tem, YTO AeNcTBuA, coBeplwéHHble Ha Cavte M CepBuce noc/ie 3aKal4eHuA
[oroBopa, Npu3HatoTCA AeNcTBMAMM 3aKasumka. McnonHuTenb He HeCET OTBETCTBEHHOCTM 3a yuiepb, MPUYMHEHHbIN B
pesynbTaTe HeCaHKLMOHMPOBaHHOTO gocTyna K CaiiTy/CepBucy C MCNOAb30BaHMEM AaHHbIX 3aKa3uMKa.

7.4 VicnonHuTenb He HeCET OTBETCTBEHHOCTU 3a HeCOOTBETCTBME NPeoCTaBAeHHbIX YCNYr OXuAaHMAM 3aKasumKa I/I/VII'IM 3a
ero Cy6'beKTVIBHer OLEHKY, TaKOe HeCOOTBEeTCTBMUE OXUAAHUAM M/VIJ'IVI oTpuuaTesibHaA Cy6'beKTVIBHaFI OUEHKa He ABNAK0TCA
OCHOBAHMAMM CYMTATb YCNYIN OKa3aHHbIMW HE KA4YeCTBEHHO, MW He B COM/TaCOBAaHHOM obbeme.

7.5 Caiit, CepBuc 1 €€ NporpammHble CpeacTBa, B TOM Ymcie JInYHbIM KabuHeT, npegocTaBnsatoTca «Kak ectb». MicnonHutenb
He HecéT OTBETCTBEHHOCTM 3a nepepbiBbl B pabote CalitTa/CepBuca (B T.4. aBapuiiHble, NpoduNaKTUYecKue), 3a
HEeZ0CTaTOYHOE KAa4yecTBO M/IM CKOPOCTb MPefoCTaBNEHUA AAHHbIX, 3@ MOAHYIO MM YAaCTUYHYIO YTPATy KaKUX-MBO AaHHbIX,
pasmelLeHHbIX Ha Caiite/CepBuce, AW 33 NMPUUMHEHUE NHOBbIX MHBIX YObITKOB, KOTOPbIE BO3HWUKAN AW MOTYT BO3HUKHYTb Y
3aKasumKa npu nonb3osaHmmu Caitta/Cepsuca. McnoaHuTenb npunaraeT Bce pasymHble ycuaua, npegoTspaliatowme cbéomn m
Henonagku B pabote Caitta/CepBcna, o4HaKO He rapaHtTupyet ero 6ecnepeboitHyto paboTy, He HEeCET OTBETCTBEHHOCTU 3a
Hee v He 06A3yeTcA yBeAOMAATL 3aKka3umnka o cbonx B pabote Caitta/Cepsuca.



7.6 UcnonHutenb He HECET OTBETCTBEHHOCTM 33 HEBO3MOXXHOCTb BOCMNO/Nb30BaThCA YC/AYrol B CBA3U C
Hey/10BNeTBOPUTE/IbHbIM KaueCTBOM KaHa/ioB CBA3W, IMHUIA KOMMYHWUKALMA, HeMcnpaBHOCTUM obopyaoBaHMA 3aKasuuKa, a
TaK¥Ke Npu HaAnM4Mm NPU3HaAKOB HECAHKLMOHMPOBAHHOIO A0CTyNa K yrnpaBaeHunio J/InuHbIM KabrHeTom 3aKasumKka — Ha CPOoK
OEeNCTBUA TaKUX 0OCTOATENLCTB.

7.7 Pa3amep OTBETCTBEHHOCTU MCNONHUTENA B CBA3M C HEWUCMOAHEHNEM/HeHaa/1eXalluMM UcnoiHeHnem Jorosopa He MOXKeT
npeBbIWaTb CTOMMOCTb NOC/NEAHEr0 OniavyeHHoM 3akazunkom Mporpammbl AN cTOMMOCTM MoAnuckmM 3a 1 mecal.

7.8 CTOpOHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 YAaCTUYHOE MM MONHOE HeucrnoaHeHue obsa3aTenbcTs no Jorosopy,
€C/IM 3TO HEBbLINOJAHEHWE ABNAETCA CNeACTBMEM OOCTOATENLCTB Henpeogonnumon cunbl (dopc—maxkopa), To ecTb
ypesBblYaMHbIX U HENPeaoTBPATUMbIX MPU AAHHbLIX YCAOBUAX OBCTOATENBLCTB, BO3HMKLIMX MOC/AE 3aKatovyeHusa [orosopa,
KoTopble CTOPOHbI HE MOMM HW NpeaBUAETb, HU MNPeLOTBPATUTL PasyMHbIMKU AeUCTBUMAMMU. K TakMm 0bCTOATENbCTBAM
OTHOCATCA: HaBOAHEHMEe, 3eM/IeTPACEHUE, UHble CTUXUIHbIE MPUPOAHbIE, TEXHOTEHHble KaTacTpodbl, BOMHbLI, BOEHHbIe
OeNCTBUA, aKTbl Teppopu3Ma, pelleHuA UM OeNcTBUMA OpraHoB rOCYAAPCTBEHHOW BAAcTM W Apyrve ob6CTOATeNbCTBa,
HaxoAAlMeca BHe PasyMHOro KOHTpona ntobol n3 CTopoH. ®akT HacTynaeHua 0b6CTOATENbCTB HENPEOAOMMON CUAbI U UX
NPOAOMKUTENBHOCTb AO0MKHbI MOATBEPKAATLCA AOKYMEHTaMM, BbIAAHHBIMW COOTBETCTBYHOLMMMU KOMMNETEHTHLIMMU
rocy4,apCTBEHHbIMW OPraHamMmn UM KOMNETEHTHbIMU OPraHM3aLUAMM.

8. CPOK AIENCTBUA, NOPALOK N3MEHEHUA N PACTOPXEHUE JOTOBOPA
8.1 [loroBop BCTYyNaeT B CUAY C AaTbl €ro aKLenTa 3akazumKom.

8.2 UcnonHuTenb Bnpase B O4HOCTOPOHHEM MOPAAKE M3MEHATb yC10BMA [lorosopa, U TakMe M3MeHeHWA BCTYyMatoT B CUAY B
MOMEHT onybAMKoBaHUA HOBOW Bepcum [Jorosopa B ceTv MHTepHeT Ha Caitte McnonHutens.

8.3 Mcnonb3oBaHue CepBrca UM HanpaBAeHWE HOBbIX 3aSBOK Ha NpMobpeTeHue ycayr nocne onybaMKoBaHUA HOBOM BEPCUM
[orosopa 6yzeT 03HayaTb cornacMe 3aKasuMKa C YC/lOBMSMWM HOBOW Bepcuu Jorosopa. Eciv 3aKasumk He cornaceH ¢
YCNOBUAMM HOBOM Bepcum [JoroBopa, OH AO0MKEH MPeKpaTUTb Mcnonb3osaTb CepBMUC MM NPOM3BOAWTL COOTBETCTBYIOLLME
onnarbl.

8.4 B cnyvae, eciM 3aKasumK He COrnaceH ¢ yCi0BMAMM Bepcumn [oroBopa, AeCTBYIOWMMM Ha AaTy NybanKaumm, 3aKasumk
06a3yeTcA He NPOM3BOAMUTL OMNAIATY YCAYr nocae Aatbl Ny6auMKaumu sepcum [lorosopa, a TakKe NpeKkpaTUTb MCNo/b30oBaHMe
Ycnyr B AaTy OKOHYaHMA nepuoga obyyeHua no cootsetcTeytowen Mporpamme/ Mognucke, nnbo B AaTy MNOAHOrO
MCMNO/1b30BaHMUA 3aKa34MKOM OMJIaYeHHbIX YC/IYT B 3aBUCMMOCTM OT TOTO, KaKas M3 yKasaHHbIX 4aT (COBbITMiIM) HacTynuT paHee.
Mpu atom [oroBop npekpawaer AeicTBrMe B AaTy OKOHYaHMA nepuoga nosb3osaHus/Mognucku nnbo B AaTy NOAHOTO
MCNO/Ib30BaHMUA 3aKa3uyMKOM OMIaYeHHbIX YCAYT B 3aBUCUMOCTM OT TOTO, KaKas M3 YKasaHHbIX AaT (CoBbITUIM) HacTynuT paHee.

8.5 YcnoBuA Kaxpon nocnegytouwer (Hosoi) Bepcumn [JoroBopa NPUMEHSAIOTCA K AOCTyNam, NPUobpeTeHHbIM Ha YCA0BUAX
Bepcuu [lorosopa npeaLuectsytollei gate nybankaumm HoBol Bepcum [orosopa, ¢ Aatbl Ny6AMKaLUmM Takol (HOBOM) Bepcum
[oroBopa, yKa3aHHOI B N1eBOM BepxHem yray [loroBopa, eciv MHOe He NpeaycMoTpeHo B (HoBoi) Bepcum [lorosopa.

8.6 JoroBop MOXeT HbITb PaCTOPrHYT:

8.6.1 no cornaweHunto CTOpoH. PacToprkeHne goroBopa MoXKeT 6biTb COBEpPLIEHO MYyTEM 06MeHa 3/1EKTPOHHbIMK MUCbMaMM,
Hanpas/fieHHbIMK NO a4pPecam 3/1EeKTPOHHOW NoyTbl CTOPOH.

8.6.2 no uHuumMaTMBe WcnonHWTENs B OLHOCTOPOHHEM BHecyaebHOM nopagKe MNyTEM HanpasieHUs 3aKa3uuKy
COOTBETCTBYHOLLErO yBeAOMAEHMUSA B JIMUHOM KabuHeTe B caydasx:

®  NPOCPOYKM ONNaTbl yCAYT;

®  HEeBO3MOXHOCTU HaA/1eallLero NCnosHeHns 06a3aTeNbCTB NO OKa3aHWIo YCAYT BCAeACTBUE AeicTBUi (6e3gencTaus)
3aKa3umKa;

® B CAydyae npeaocTaBAeHMA 3aKa3uMKOM HeJ0CTOBEPHOMN nHGopMaLumn n/muam AOKYMeEHTOB npu akuenTte OdepTbl nan
B nepuog ucnonHeHua [orosopa NyTEM HanpasieHWs 3aKas3uMKy COOTBETCTBYIOLLEro yBegOMAEHUA B JIMYHOM
KabuHeTe.

8.6.3 no nHMUMaTnBe 3aKasumKa B nopagke n. 4.3. HacToAwero [Jorosopa.
8.6.4 B MHbIX CNy4Yanx, NpesyCMOTPEHHbIX AeMCTBYOLLMM 3aKoHoAaTeNnbcTBOM Poccuitickont ®epepaumu.

8.7 WcnonHuTenb BNpaBse ycTynaTb NpaBa, NepeBoAuTb AONATU (B TOM YMc/ie NpUBAEKaTb CybareHToB M cybrnoapaaYnKkos) no
BCcem 06A3aTe/IbCTBaM, BO3HUKLWIMM M3 [JoroBopa. HacToAwmm 3aKasumK gaeT faéT cBOe Cornacue Ha YCTYMKy NpaB U NepeBos,
gonra nobbim TpeTbum auuam. O cocTosBlweica ycTynke npas u/uav nepesoge gonra Mcnonnwtenb uHdopmupyet
3aKasuuKa, pasmeLLas COOTBETCTBYIOLLYIO MHbOpMaLMio B JTn4HOM KabuHerte.

8.8 MpeaycmoTpeHHble [orosopom/lMporpammoli uHpopmauma o Tapudax, a Takke [lonb30BaTeNbCKOe CcOrnalleHue,
pa3smeLlleHHble Ha CaitTe McnonHUTeNA, ABNAKOTCA ero HEOTbEM/IEMOW YacTbio HacToAwero [lorosopa.

9. PEMY/INPYIOLLLEE 3BAKOHOAATE/IbCTBO. NOPAAOK PASPELLEHUA CITOPOB.

9.1 Bo BCceEM OCTa/NIbHOM, YTO MPSMO He YPeryiMpoBaHoO HacToslwmm [loroopom, CTOPOHbI PYKOBOACTBYHOTCA AENCTBYHOLLMM
3aKoHogaTenbcTBOM Poccuiickon ®epepaumu.



9.2 Bce cnopbl WM pasHornacus, Bo3HUKaowme mexay CtopoHamum no [JoroBopy Mam B CBA3M C HUM, paspeLuatoTca NyTém
neperosopos.

9.3 MNotepneslias CTopoHa Brpase HanpaBuTb CTOpoHe npeTeH3uto. B cnyyae ecnm B TeyeHue 10 (aecatn) AHel c aathbl
nonyvyeHus npeteHsumn CTopoHoi mnoTepnesBwas CTOpOHa He MOAYYMT OTBETA Ha MpeTeH3uto Man CTOPOHbI He MpUAYT K
cornaweHuto, notepnesLwaa CTopoHa BNpaBe nepeaaTb CNOP Ha paccMoTpeHue cyaa. Ecam 3akoHogatenbctBom Poccuiickoi
depepaumm ycTaHOBNAEH MEHbLUMIN CPOK, TO NMPUMEHAETCA CPOK, YCTAHOB/IEHHbIN 3aKoHOAATeNbCTBOM. [Mpu HecobnogeHUm
noboi M3 CTOPOH BCEX MEPEYUC/IEHHbBIX BbIEe YCA0BUIN 06A3aTeNbHbI MNPETEH3UOHHbIM MOPALOK He CcyMTaeTca
COBNOAEHHbIM.

9.4 HeieMCTBUTENIbHOCTb, HUYTOXHOCTb U/ HEUCMNONHUMOCTb OZIHOTO U3 YC/IOBUIA I0rOBOPa HE BAeYET HeAeNCTBUTEIbHOCTH
Bcero [loroBopa B LENOM, BCE MpoYue NonoxKeHus [oroBopa COXpaHAT AeUCTBME U MOAJNENKAT WUCMONHEHUIO B NOJSIHOM
obbéme.
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